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AIR NEW ZEALAND

To : New Zealand Society

From ; Air New Zealand Ltd.

Date : 04 June 2010

Subject_: Excess baggage waiver for New Zealand Society Members

We are streamlining our baggage allowances so there’s one easy to remember entitlement
on all flights — wherever passenger is headed. Effective from 26May10, the new allowances
applied to Air New Zealand operated flights only.

The new “Piece System” Baggage Allowance
- Pacific Economy cabin — One checked bag up to 23kg
- Premium Economy cabin — Two checked bags up to 23kg
- Business Premier cabin — Three checked bags up to 23kg
Note: Size limit for each checked bag is no greater than 62in or 158cm (H + W + L)

Upon receipt of the latest membership list from the Society, members can request excess
baggage waiver of one extra piece up to 23kgs in addition to the normal baggage allowance
as shown on their tickets (This is up to a maximum of three pieces all inclusive). Simply call
to our sales department during office hours at 2862 8968 and advise us on name of
passengers, flight details or booking reference as well as the membership number at the
Society.

Please note the tickets must be issued in Hong Kong through our website or travel agents
and waiver is restricted to outbound journey on Air New Zealand service only. i.e. from
Hong Kong to any destination in New Zealand (domestic flight(s) must be in conjunction
with Hong Kong to Auckland flight within the same day) or from Hong Kong to London.

Please contact us for any queries.

Enquiries:

Sales office Reservations & Ticketing
Tel: 2862 8968 Tel: 2862 8988
Fax: 2862 8969 Fax: 2862 8989

Email: hkgsales@airnz.co.nz Email: hkgreservations@airnz.co.nz




